
Contain Security Threats and Minimize Damage: 
Introducing the Emerge Managed Detection & Response Service

E M E R G E  M D R

Emerge MDR services provide complete security for your entire IT ecosystem.

Cybersecurity threats are increasing and becoming more sophisticated daily. If your security posture only includes 
endpoint protection, you’re leaving yourself and your company vulnerable.

The remedy? Emerge’s Managed Detection & Response (MDR) Service covers not only your endpoints but also your 
network and the cloud—which are increasingly targets of bad actors. Our advanced threat detection capabilities 
include machine learning, behavior analytics, and, importantly, human expertise and intuition.

We’ll Diligently Watch Your IT Ecosystem Like No One Else 

Through a global security operations center (SOC), we’ll monitor your endpoints, network, and cloud 24/7 to stop 
threats before they do harm. We use a scalable cloud-native platform to monitor over 130 billion global events daily, 
reducing them to a handful of actionable incidents pertinent to you. A human will first review every incident, anomaly, 
or event brought to your attention. 



We’ll Do Far More than Tell You There’s a Problem

Knowing that there’s been some malicious activity is helpful, 
of course, but only to a point. Our unique approach to security 
information and event management (SIEM) includes alerts 
that not only report what’s happened but also:

►	 Where it happened
►	 When it happened
►	 Why it matters
►	 How it was detected
►	 What next steps should be taken
►	 How you can increase resiliency in this area

We’ll Look Back in Time to Conduct Forensics

Sometimes, bad actors have been at work for a while 
when a security event is first noticed. When there’s been 
an indication of compromise (IOC), we can travel back 
through the logs covering your endpoints, network, and 
cloud to identify the root cause. We’ll then help you take 
the appropriate steps.
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In addition to real-time security 
alerts, you’ll also receive weekly 
and monthly reports, including such 
helpful data as:

MONTHLY:
•	 Executive Risk Summary Report

•	 External Vulnerability Report

WEEKLY:
•	 Office365™ Report

•	 Security Overview Report

•	 Active Directory Report

•	 Cisco Umbrella® Report  
(If the customer has Cisco Umbrella©)

•	 Cisco DUO® Report  
(If the customer has Cisco DUO©)

•	 SentinelOne™ Report 
 (If the customer has SentinelOne™)

Contact Emerge today to learn how 
our MDR service can enhance your 
security posture and give you more 
peace of mind.

Why Emerge MDR?

►	 A complete security framework: identify, protect, 
detect, respond, and recover

►	 Inclusion of human expertise and intuition along with 
machine learning and behavioral analytics

►	 Peace of mind knowing that your endpoints, network, 
and cloud are included in your security posture.

►	 Protection from commodity and advanced threats




